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PENGGUNAAN INTERNET DI MALAYSIA
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Media Sosial & e-Dagang?




SOCIAL MEDIA OVERVIEW 33—
BASED ON MONTHLY ACTIVE USERS OF THE MOST ACTIVE SOCIAL MEDIA PLATFORMS
TOTAL NUMBER ACTIVE SOCIAL MEDIA TOTAL NUMBER OF ACTIVE ACTIVE MOBILE SOCIAL
OF ACTIVE SOCIAL USERS AS A PERCENTAGE SOCIAL USERS ACCESSING USERS AS A PERCENTAGE
MEDIA USERS OF TOTAL POPULATION VIA MOBILE DEVICES OF THE TOTAL POPULATION

25.00 78% 24.00 74%
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MOST ACTIVE SOCIAL MEDIA PLATFORMS

PERCENTAGE OF INTERNET USERS WHO REPORT USING EACH PATFORM [SURVEY BASED)
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E-COMMERCE ACTIVITIES IN MALAYSIA €3 —
PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO REPORT PERFORMING EACH ACTIVITY IN THE PAST MONTH [SURVEY BASED]
SEARCHED ONLINE VISITED AN ONLINE PURCHASED A MADE AN ONLINE MADE AN ONLINE
FOR A PRODUCT RETAIL STORE OR PRODUCT OR SERVICE PURCHASE VIA A LAPTOP PURCHASE VIA A
OR SERVICE TO BUY SITE (ANY DEVICE) ONLINE (ANY DEVICE) OR DESKTOP COMPUTER MOBILE PHONE

91% 88% 80% 37% 62%

SOURCE: GLOBALWEBINDEX (Q2 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16-64. NOTE: FIGURES FOR PURCHASES MADE ON COMPUTERS

~ we
e AND MOBILE DEVICES MAY SUM TO MORE THAN THE FIGURE FOR PURCHASES MADE ON ANY DEVICE, AND / OR TO MORE THAN 100%, BECAUSE SOME INDIVIDUALS MAY HAVE MADE HOOtSUlte" are,
socia

MULTIPLE PURCHASES USING DIFFERENT DEVICES



E-COMMERCE SPEND BY CATEGORY (€

THE TOTAL ANNUAL AMOUNT SPENT ON CONSUMER E-COMMERCE CATEGORIES, IN U.S. DOLLARS

FASHION ELECTRONICS & FOOD & FURNITURE &
& BEAUTY PHYSICAL MEDIA PERSONAL CARE APPLIANCES

$771.0 $851.0 $483.0 $553.0

MILLION MILLION MILLION MILLION
TOYS, DIY TRAVEL (INCLUDING DIGITAL VIDEO
& HOBBIES ACCOMMODATION) MUSIC GAMES

$486.0 $2.759 $30.00 $100.0

MILLION BILLION MILLION MILLION

: STATISTA DIGITAL MARKET OUTLOOK -COMMERCE, E-TRAVEL, AND DIGITAL MEDIA INDUSTRIES (A JANUARY 2 : FIGURES ARE BA N ESTIMA ULL- °

SOURCE: STATISTA DIGIT RKET OUTLOOK FOR E-COMMERCE, E-TRAVEL, AND DIGITAL MEDIA INDUSTRIES (ACCESSED RY 2019). NOTES: FIGURES ARE BASED ON ESTIMATES OF F we

YEAR CONSUMER SPEND FOR 2018, EXCLUDING B2B SPEND. FIGURES FOR DIGITAL MUSIC AND VIDEO GAMES INCLUDE STREAMING. ADVISORY: STATISTA HAVE REVISED THEIR FIGURES FOR HootSlute" are.,
socia

2017 SPEND SINCE LAST YEAR, SO THESE FIGURES WILL NOT BE COMPARABLE TO DATA WE REPORTED IN OUR DIGITAL 2018 REPORTS



CABARAN SEMASA PKP
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PENGENALAN

Pgeon adalah penyedia penghantaran yang menawarkan pengutipan dan drop-off di
lebih 4000+ Pgeon Points.



PGEON DELIVERY

Pengutipan Dari: Penang, Johor, Kuala Lumpur, Selangor, Melaka dan Ipoh
Penghantaran Ke: Peninsular Malaysia & bandar utama di Sabah dan Sarawak
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PGEON POINTS

Pgeon Points adalah lokasi dimana pengguna boleh mengambil dan drop-off
parcel




RAKAN KONGSI KAMI
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Lebih 4000+ Pgeon Points di seluruh Malaysia

.




BAGAIMANA PGEON POINTS BERFUNGSI?

KHIDMAT
PENJUAL RAKAN KONGSI KURIER




PGEON COLLECT

Shopping Kaki!

Send your online purchases to the nearest

Cov w‘n[/




PENGHANTARAN YANG DIPULANGKAN

XXX Enterprise

= - @ QuickReturn

[ e |
— Get Your Returned Shipment Done In Seconds.
L




PENGHANTARAN YANG DIPULANGKAN

Z Gadget

Dear customer, kindly fill up the form below to return.

Choose Return Location

** Currently avail ithin Penang, KL, Johor (subject to postcode availabili

Choose Pgeon Point

Return Information ‘Customer Information
Order Number Name

Reason Contact Number

Original Tracking Number Email

My parcel size is fit within A4 size dimension and 5kg. Parcel Size Limitation

Book Return

Feedback




BAYANGKAN INK PRINTER HABIS?




PGEON PAPERLESS

Servis pertama di Malaysia yang membolehkan anda hanya perlu tulis tracking
number dan nombor telefon penghantar dan tidak perlu mencetak air wayhbill.




INISIATIF YANG DIAMBIL SEMASA PKP




PENGHANTARAN TANPA SENTUH
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Untuk mengurangkan kontak dan risiko jangkitan
antara Hero Pgeon dengan pelaggan

&

Hero Pgeon akan menghubungi Hero Pgeon akan meletakkan Hero Pgeon akan mengambil POD gambar akan dimuat naik
penerima semasa tiba untuk bungkusan di hadapan rumah gambar penerima dengan ke dalam Pgeon Driver APP
menghantar bungkusan dan menunggu untuk penerima memegang bungkusan sebagai

mengambil bungkusan selama Proof Of Delivery (POD)
1 minit dengan jarak 1 meter.




PENGHANTARAN TANPA SENTUH
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Untuk mengurangkan kontak dan risiko jangkitan
antara Hero Pgeon dengan pelaggan

Hero Pgeon akan menghubungi Penghantar akan meletakkan Hero Pgeon akan scan dan Hero Pgeon akan mengambil
penghantar semasa tiba untuk bungkusan di hadapan rumah. ambil semua bungkusan. gambar salah satu AWB
mengambil bungkusan. bungkusan menggunakan

Driver APP dan kemaskini
sebagai telah diambil.
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Pgeonmart.com
bd@easyparcel.com
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| | Stay At Work
For You

" You Stay At Home
; For Us i

#JustStayAtHome
#DudukRumah
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| Stay At Work
For You

For Us

#JustStayAtHome
#DudukRumah




Memperkasakan 10,000 Wanita Dengan Penghantaran Bernilai RM3 Juta

Scan kod QR Untuk Mendapatkan
50 PENGHANTARAN PERCUMA Sekarang!

Tertakluk Kepada Terma & Syarat
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#DUDUKDIRUMAH
#KITAJAGAKITA

PGEON AKAN PICK UP BUNGKUSAN

DARI ANDA i
i W
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Tempah Pgeon di easyparcel.com



